
Older working class and retirees living in urban communities 

Group E: Poorer Greys 

Key Features 

 Couples & Singles 

 Retirees 

 Empy nesters 

 Social housing 

 Poor education  

 Low incomes 

 Community Spirit 

 Unemployment 

These people, as the name suggests, are predominantly but not exclusively, ap-
proaching retirement or are recently retired. Within the pensioner population there 
are particularly large numbers of people aged over 70, as well as a large number of 
widows and widowers. Predominantly Irish, with little ethnic diversity, these are 
stable areas where many have lived for most of their lives. 
 
Many of the houses in these areas were built prior to 1970 with the majority being 
small terraced houses in the cities and larger towns. Many are living in local au-
thority housing, but a significant portion own their homes outright, some of whom 
would have purchased from local authorities. Houses are small and property val-
ues are quite low. There are some living in bedsits and apartments provided by the 
local authorities, a proportion of which were specifically built for the older popula-
tion. 
 
There is high unemployment and nearly twice the national average of those are 
unable to work due to illness or disability, as well as 17.5% being retired. Those in 
employment are in low skilled low paid jobs in elementary occupations such as 
cleaning, or in factories and the catering industry. There is a low standard of edu-
cation, with many having completed their formal education before the age of 15. 
 
Living close to the centre of cities and towns, many households can manage with-
out owning a car, using buses or walking to get to work and to the shops. Located 
close to commercial districts and often intersected by busy traffic routes, these 
neighbourhoods are very well established and though small, the internal quality of 
the housing is, in most cases, more than adequate. There is a vibrant social and 
cultural life in these areas with the pub and bookies being frequented. Bingo and 
the Lottery are very popular activities. Technology and the internet is not very im-
portant to this group. Mobile phones, on the other hand, are popular among this 
group with the majority opting for ‘pay as you go’ phone bills. 
 
Television is also very important to this group where the evening will be spent 
watching and having a cup of tea. Tastes are very traditional, with many shopping 
in the large retail stores such as Dunnes Stores, Tesco, Lidl and Aldi, which are 
generally close by; because few have cars they will shop a number of times a 
week. These people are brand-loyal favouring old, established, staple grocery 
products. Few luxuries are purchased, but many are very house-proud and will 
spend a little extra on keeping their homes as they like them. 

Types: 
 

E13 Ageing Workers 
 

E14 Community Stalwarts 
 

E15 Town Centre Singles 

For further information: 

Email:   info@experian.ie 

Telephone:  +353 1 846 9200 

© 2017 Experian Limited 


